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designed to streamline customer flow and 
reduce wait time 
 
 

MicroMac’s A1Queue is an efficient Queue Management System designed to streamline customer flow 
and reduce wait times. It offers features like real-time queue tracking, automated ticketing, and 
customizable service categories to enhance customer experience. With detailed analytics and reporting, 
A1Queue helps optimize operations, improve service efficiency, and ensure customer satisfaction. 
 

 

 

 

                                                                      
  

Features & Functionalities 

• Virtual Queueing via kiosk 

• Token Generation & Tracking 

• Real-Time Queue Monitoring 

• Multi-Channel Notifications 

• Branch & Service Selection 

• Self-Service Kiosks 

• Staff Panel & Queue Prioritization 

• Customer Feedback Collection 

• Comprehensive Reporting & 

Analytics 

Representative Clients 
 

 
 
 

• Multi-Branch Support 

• Cloud-Based & On-Premise 

Options 

• Role-Based Access Control 



MicroMac At-a-Glance 

Some of Our Clients in Financial Sector: 

 

     
 

  
 

          
 

   
 

  
 

  
 

 

    
 

  
 

   
 

  
 

 
 

 

 
Company Name: MicroMac Techno Valley Ltd. 
 
Short Name: MicroMac 
 
Business Operation: From 2004 
 
Date of Incorporation: February 02, 2009 
 
Legal Status: Private Limited Company 
 
Address: 215/A (1st Floor) Outer Circular Road, 
Baro Moghbazar, Dhaka 1217 
 
Telephone: +88-02-222222717,  01928-702702 
 
Email: postmaster@mmtvbd.com 
 
Website: www.mmtvbd.com 
 
Membership: BASIS Membership No. G428 
 
No. of Employees: 60 
 
About MicroMac: 
 
From 2004, MicroMac is providing its services 
to engineer and automate business 
organizations through providing automation 
software, web solution and adding values to 
expertise of professionals by professional 
trainings. Services provided by MicroMac help 
its clients by improving the way they work and 
manage information. 
 
Services: 
 

• Banking Solution 
• Customize Software Development 
• Web Solution 
• Business and technology Consulting 
• IT Training  

 
Contact Person: 
 
Engr. Anisur Rahman  
CEO & Managing Director  
+88 01912 023425  
ceo@mmtvbd.com 
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